
 
 

 
 
Thank you for sharing your thoughts and concerns with us by participating in our recent Museum 
Reopening Survey. Your prompt responses and comments have been very insightful. We are pleased to 
share with you the survey results and to say that you have helped guide us as we structure a safe 
reopening process. 
 
The Museum is taking numerous steps to reassure our guests that we are concerned about their health 
and safety. Expectations expressed in the survey included:  

• The availability of hand sanitizer 
• Knowing the Museum’s cleaning procedures 
• Wearing of masks by guests and staff  
• Maintaining social distancing   
• Limiting the number of people in the facility 

Admission to the Museum will be controlled through a Reserved Time Ticket schedule from the website:  
www.customshousemuseum.org  
 
Two visitation sessions are available per day to allow the Museum to close mid-day to clean and sanitize 
high traffic areas. The Phase III hours are: 

• Tuesdays – Fridays, 11 a.m. - 4 p.m. 
• Closed from 1 – 2 p.m. daily for sanitizing    
• Closed on Saturdays, Sundays and Mondays 

To limit the number of people in the Museum at any time, we will initially open at 50% capacity. During 
Phase III, the following galleries will remain closed: 

• Family Art Studio 
• Huff & Puff Express Model Trains  
• Explorers’ Landing 
• Bubble Cave 
• McGregor's Market 

As good stewards of the community, we ask all of our guests and staff also help us by adhering to the 
following guidelines:  

• Keep hands clean by using hand sanitizer stations upon entering and throughout your visit  
• Wear a face mask or covering during your visit  
• Maintain social distancing throughout your visit  
• Look for floor markers and other signage that designate gallery capacities and safe distancing  

With these safety guidelines in place, we look forward to reopening our doors to the community. See 
you soon at the Museum! 
 


